West and North West of Crawley Strategic Development Location
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The Trust recognises the need for growth and development within the area and wishes to participate as a stakeholder. This is as an integral part of the area’s health economy and the design of health service provision for primary care and acute services.
In practical terms we have to consider the increase in population and therefore our call volume and maintaining our ability to meet key government objectives concerning patient care. The Trust is required to meet a number of performance targets giving the population we serve the best possible clinical outcome. The key target is reaching 75 of all immediately life threatening emergencies in 8 minutes and 95 within 19 minutes. The Trust has achieved this for the financial year 2006 07 and we want to maintain and improve performance next year. A number of factors regarding the proposed development will impact on the Trust’s ability to achieve its performance targets these are: 

Call volume

This can be calculated from historical data we hold for the area. It is expected that our call volume will increase in line with the population percentage growth ie 10 population growth should relate to a 10 increase in call volume 

Ambulance unit hour provision

This is a calculation of how many unit hours (one fully equipped and manned ambulance for one hour) extra need to be produced to meet the additional demand. One additional 24 hour vehicle equates to approximately 12 extra staff.

Ambulance station location and capacity

Both the ambulance stations in Crawley and Horsham are already at full capacity based on the number of staff working there due to expansion of services to meet demand. This has necessitated provision of a portacabin at Crawley and restructuring of the station at Horsham Additional crews will have to be provided for but not necessarily at the main stations. Crews need to be placed so the majority of emergency calls can be reached within six minutes drive time. We will need time to produce detailed maps that identify areas of high call volume and strategically located response cover points to enable the drive time to be achieved 

Roads, pathways and access to houses and premises

While the Trust supports traffic calming measures that reduce the number of road traffic crashes they can have an adverse impact on patients in two ways: 
a) they slow emergency vehicles down  reducing our ability to reach immediately life threatening calls in six minutes drive time.  
b) speed humps can exacerbate the patients condition and increase their pain when negotiated en route to hospital  We ask that this is considered when planning traffic calming measures 

The street design and layout must afford quick identification of addresses. Ambulance access to properties avoiding very long walks would help us to reach patients in time and improve their outcome 

Access to other healthcare services

As mentioned the Ambulance Service is an integral part of the health economy and connects with both primary care and the acute hospital Trusts. The model of care that we provide no longer relies on us taking every patient to the acute hospital trust indeed only about half of the people we attend are taken to Accident and Emergency (A&E). Those that do go to A E at East Surrey Hospital Redhill either by ambulance or self presenters need short journey times and un-congested access routes.
Due to the development of new roles within the care we provide we now have Paramedic Practitioners working from Health Centres and Walk in Centres. We support the development of a health centre within the community and ask for ambulance service needs to be considered in its design.
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